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Competition Rules

Competition Rules to stand a chance of winning one DOLPHIN S100 ‘s after every game
in which the Springboks participate during the Rugby World Cup 2023 to the value of
R12,399 each.

Welcometothe " Winning a DOLPHIN S100 ‘s RWC competition 2023 to the value of
R12,399 each” competition (the "competition”) conducted by Waterwell Projects (PTY)
LTD (Registration Number: 2005/ 044403/ 07) (* Promoter”) in association with
Maytronics Pool Products Australia and the promoter’s local dealers.

Theserules are the official rules of the competition ("rules”). These rules (together
with any official competition communications) will govern and apply tothe
competition. Please take a moment toreview these rules. By your participation, you
agree that these rules will govern all aspects of your relationship with the competition
and competition-related agents, and the Promoter. These rules can only be modified
(or superseded) by Promoter (in its reasonable discretion) in a written revision to these
rules posted on the www.mydolphin.co.za website or (at Promoter's sole discretion)
any other potential official competition communication methods reasonably
calculated toreach a majority of potential participants.

1. Participation

2. The competitionis conducted by (the Promoter).

3. The Competitionis opento permanent residents and citizens of South Africa
over the age of 18 (eighteen) years, in possession of a valid South African
Identity Document, except any person whois a director, employee, sponsor or
agent of or consultant to the Promoter or any of its distributors, who is a spouse,
life partner, parent, child, brother, sister, business partner, or associatetoa
director, employee or agent of or consultant to Promoter or any of its
distributors, is eligible to participate or enter this competition.

4. Entries:

5. The competition runs in 7 separate time frames (Duration) as follows for as long
as the Springboks are not eliminated from the RWC19:

a. Competition1=From 4 -10 September 2023

b. Competition 2 = From11-17 September 2023

c. Competition 3=From18 - 24 September 2023

d. Competition 4 = From 25 September to 1 October 2023

e. Competition 5=From2to15October 2023 (Provisional)
f. Competition 6 = From16to 22 October 2023(Provisional)
g. Competition 7 =From 23 to 29 October 2023(Provisional)

6. Closing Dates: Entries must be received by Promoter no later than 20h00 on the
relevant Closing day (Sunday) during the competition duration, including
September, 10 & 17 & 24 October & 15,22 & 29, 2023 for the announcement of the
winner at 0ghoo the following day (Monday).

7. Nolate entries will be accepted.

8. Toenter the competition participants, need to email their photograph (with
good resolution) to: marketing@waterwellpro.co.za and provide their contact
details and the name of the store at which the purchase was made.
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9. The promoter will post the entry to facebook on the page
@MaytronicsSouthAfrica in an album of photos with all the entries for that week.

10. Participants may obtain “likes” for their entry by sharing the photo with friends
and family and requesting them to like the entry on the @MaytronicsSouthAfrica
page. Sharing with friends and askingthemto *like" @MaytronicsSouthAfrica
may result in entrants achieving a greater number of likes for their photo.

11. The winner will be based on the entry with the highest number of * Likes"” on the
@MaytronicsSouthAfrica page during the relevant period as audited.

12. No automated entries will be allowed and all entries must be made by a natural
person emailing the entry photo to the competition entry email address
indicated above.

13. If any entry was made in a manner which in the Promoter’'s discretion provides
the participant with an unfair advantage over other entrants, such a Participant
will be disqualified from this and all future competitions run by the Promoter.

14. Participants may enter this Competition as many times as they like provided they
complete the entry mechanics set out above, each time. However, Participants
are only eligible for 1 (one) Prize under this Competition.

15. The Prize winners are obligated to behave responsibly and comply with the
Competition rules and all reasonable requests of the Promoter and its agents.

16. No responsibility will be accepted for entries lost, delayed or damaged in
transmission.

17. Entries reflected on Promoter's records
(https:./ / www.facebook.com/ MaytronicsSouthAfrica ) will be treated as the
only validation source and will be the only evidence of successful entries.

18. Prizes:

19. The prizes will consist of a DOLPHIN S100 awarded to one winner on the closing
date after every gamein which the Springboks participate during the Rugby
World Cup 2023. The prizes will be given away each closing date to the lucky
winner; the winner will be announced on each relevant closing date at or around
11Hoo0.

20. The DOLPHIN S100 will be delivered to the winner via their elected local Dolphin
dealer (POOL SHOP) within 7 working days after the draw has taken place.

21. The prize can be exchanged for a refund of the purchase price (max. Rg250 vat
inclusive) in the event that the winner provides a proof of purchase of a DOLPHIN
pool cleaner during the relevant competition time frame.

22.Inthe event of the Promoter is not being able to contact the winner within 7
working days, the Promoter reserves theright to reallocate the prize toa runner
up.

23. Promoter reserves theright to substitute a prize of equal or greater value if the
original prizeis unavailable.

24. Promoter is not responsible for any damaged prize items after signature of
receipt.

25. The prize may be subject to additional terms and conditions that the prize
winner must comply with.

20. Prize winner selection

27.The prize winner will be based on the highest number of “likes" as adjudicated
by the judges.
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28.The prize winners will be notified via facebook and the prize winners’ names will
be published on the competition websites,
https:/ /www.facebook.com/ MaytronicsSouthAfrica and www.mydolphin.co.za

within 7 calendar days of the prizes being drawn.

29. Prize winners may be requested to participate in publicity connected to this
competition. The prize winners grant permission for the use of their names and
photographs in any advertising and promotional material for this competition.
The winners will be given the opportunity to decline to the publication of their
images and to participate in the Promoter's marketing material in so far as it
relates to the Competition.

30. The Promoter may use the uploaded images in whole or in part, and any
reproductions thereof, worldwide for advertising, promotion, publicity or
otherwise on any website for any media purpose and for any other lawful
purpose whatsoever.

31. Participants and winner(s) absolve the Promoter, its affiliates, its advertising
agencies, advisors, suppliers, nominated agents and dealers from liability from
any and all claims howsoever arising, including from wilful misconduct or
negligent acts or omissions on the part of any such person.

32. The Promoter reserves theright to alter or cancel the competition at its
discretion, without recourse.

33. General rules

34. The participant unconditionally and irrevocably indemnifies and holds harmless
Promoter and its successors, employees, officers, suppliers, contractors, agents,
consultants, directors and shareholders against all and any losses, claims,
proceedings, actions, damages, (direct, consequential or otherwise), liability,
demands, expenses, legal costs (on an attorney and own client basis), medical
costs or other costs howsoever arising out of, based upon, or in connection with
(directly or indirectly) the participants participation in the competition, to the
maximum extent permitted by law.

35. If a participant contravenes theserules, the participant may, in Promoter's
discretion, be disqualified from the competition.

36. The Competitionisin no way sponsored, endorsed or administrated by, or
associated with facebook. Participants voluntarily provide their information to
the Promoters and not to facebook or social platforms however the Participants
arerequired totake note of the following:

37. As this Competition requires Participants to comment/ post anything in relation
tothe relevant facebook or social platforms, Participants' comments/ posts
must be original and written by them. For the purposes of these Rules,
“comment/ post” includes but is not limited to, any written material or visual or
audio material such as animage, a photograph, a sound or visual clip.
Participants may not use someone else’s post or work as their post. Participants
may not comment/ post material that is derogatory or harmful to the Promoter
or the social platforms.

38. Participants may not misuse the social media platforms, or the Dolphin® brand
or Competitioninany way. Thisincludes posting content for commercial
purposes or distributing spam or malicious code or using the site to collect the
personal data or content of other users or direct visitors to other sites or pages.
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39. Photos submitted for entry in the competition must not contain any content that
is normally prohibited on the relevant social platforms such as explicit or
offensive content.

40. The Promoter is not responsible for the social media platforms. The Promoter
cannot control how they operate, when or if they are available, or what content
they carry. Even though the Promoter runs the Competition on the site, the
Promoter does not endorse the third party, its site, its products, or services or
any content on the site. Participants use the site at their own risk. Participants
must take all necessary measuresto protect themselves and any minors, from
risks, such as viruses and other destructive code.

41. If any Participant does not comply with these Rules, their posts can be deleted
and they will not be allowed to access the site or take part in the Competition.

42. By posting any content, experiences, images on any social media platform, in
relation tothis Competition and its associated promotional activities,
Participants consent and give the Promoter a world-wide, royalty free and non-
exclusive license, toreproduce, modify, adapt and publish any content posted
and/ or submitted by a Participant on a social media platform, for the purposes
of promoting the products and services of the Promotor.

43. All queriesrelating tothe Competition can be directed to the promoter on
marketing@waterwellpro.co.za .

44. A copy of the Competition rulesis available at no cost to the participants and
can be downloaded in printable form at www.mydolphin.co.za/ rwc.

45. The judge’s decision is final and no correspondence will be entered into.

46. Taxes relating tothe prizes, if any, are the sole responsibility of the prize
winners.

47. The laws of the Republic of South Africa govern this competition.

48. Promoter reserves the right to cancel or alter any aspect of the competition at
any time at its sole discretion without liability.

49. Participants in the competition understand and agree that in order to offer the
competition; Promoter must collect and use personal information about
participants. This competition is conducted under the terms of applicable
privacy statements.

These terms and conditions are subject to change according tothe promoter's
discretion
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